1. Ensure that you have a back up of the EndNote desktop library with all the references that you wish to Sync. Also delete all the duplicates from this library.
For the steps on how to make a back up of the EndNote library see the below knowledge-base article: www.endnote.com/kb/82295
2. Remove the automatic Syncing in EndNote Preferences:

a. Open EndNote desktop.

b. From the Edit menu choose Preferences.

c. Select Sync in the EndNote Preferences window.

d. On the right hand side, you will see “Sync Automatically:”
e. Uncheck all the options listed under this setting.

f. Press ‘Apply’ and then on ‘OK’ to save and exit the preferences.
3. Please make sure you have deleted all the references and all the groups in your EndNote Web account, with the exception of Shared Groups and ResearcherID Groups.
4. Ensure that you empty the Trash both in EndNote web application and in EndNote X6 library.
Now open your new EndNote library and go to EndNote Sync Preferences as listed in steps# 2.a-2.c. Please add this text to the end of your E-Mail Address in this Sync preferences: #!resetLocalSync
5. For example, if email address was thomas.zucker-scharff@einstein.yu.edu, I would change this to thomas.zucker-scharff@einstein.yu.edu#!resetLocalSync  Click on Apply and OK.
 I have attached a screenshot for your convenience.
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6. Now, click on Sync.
7. EndNote will then display a message, “Your local sync state has been reset. Please re-enter your E-Mail Address, restart EndNote, and Sync again.” Click on OK.
8. Open the Sync Preferences and re-enter the original email address and password.

9. Please close and reopen EndNote library then click on Sync button again.

10. EndNote will then start to authenticate and return the prompt: “A Sync library can be linked to only one account. Do not proceed unless you intend to break the link to the original account.” Click OK, and EndNote will purge any knowledge of a previous sync.

11. You will be prompted to make a backup.  This is up to you, but of course we recommend it.
12. A complete sync will then begin. 
